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Sydney, Australia Monday, 24 March 2025

Keep Our Hot Water Flowing Campaign launched to
safeguard Australian manufacturing and protect local jobs

Australia’s leading hot water system manufacturers — Rheem, Rinnai and Dux - have joined forces to
address urgent issues impacting their industry.

Uniting under a new peak body - the Australian Water Heating Manufacturers (AWHM™) - they have
today launched the "Keep Our Hot Water Flowing" campaign to highlight the unintended consequences
for local manufacturing from government subsidies for energy efficient water heaters.

"Keep Our Hot Water Flowing" aims to raise awareness about how these subsidy schemes have stacked
the deck in favour of foreign imports, putting local manufacturing and thousands of local jobs under
pressure.

Running nationwide until mid-May, the campaign features outdoor ads, print, radio, digital ads, and a
dedicated website at www.KeepOurHotWaterFlowing.org.au.

The campaign's goal is to raise awareness of these issues in order to level the playing field for local
manufacturers.

Among other things, the AWHM is calling for Local Content Requirements to be built into existing and
future government incentive schemes, that is, the more Australian content and labour are involved in a
product’s manufacture, the more incentives that product should receive.

Campaign spokesperson Ben Teeger, President of AWHM, stated, “Current subsidy schemes, while well-
intentioned, are putting local manufacturers at very real risk.”

“We need to ensure that Australian-made products are given a fair chance to compete by recalibrating
these schemes.”

Rheem, Rinnai and Dux, together have over a thousand employees across multiple sites in Sydney,
Melbourne, and the NSW Southern Highlands.

Further, these advanced manufacturing centres provide employment for thousands more around
Australia through their extensive national supply chains.

“Repairing the subsidies in order to level the playing field for Australian manufacturers would help protect
local jobs and secure an important sovereign capability”, said Mr. Teeger.

“It also means that when we turn on essential services like our hot water, we’re doing so with high
quality, Australian-made products, that are suitable for Australia’s unique conditions”.
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About AWHM: The Australian Water Heating Manufacturers (AWHM™) is an industry group comprising
Australia's leading local manufacturers of hot water systems — Rheem, Rinnai and Dux. The AWHM is dedicated
to promoting and safeguarding the interests of the Australian water heating manufacturing industry.

Media Backgrounder

What is the ‘Keep Our Hot Water Flowing’ campaign?

The purpose of the ‘Keep Our Hot Water Flowing’ campaign is to raise awareness about serious risks
faced by local water heater manufacturers. These risks are primarily due to government subsidy schemes
that, while well intentioned, have stacked the deck in favour of foreign imports.

The campaign will run from 24 March to mid-May 2025 and will include outdoor advertising, print media,
radio, digital ads, and a dedicated website (www.KeepOurHotWaterFlowing.org.au).

What are the subsidies?
There are several government subsidy schemes which incentivise the uptake of energy-efficient water
heaters, principally heat pump water heaters.

These include:
e  Federal: Small-scale Renewable Energy Scheme (SRES) under the Renewable Energy Target (RET)
e  NSW: Energy Savings Scheme (ESS) under the Energy Security Safeguard
e Victoria: Victorian Energy Upgrades (VEU) scheme and Solar Victoria’s Solar Homes Program
e South Australia: Retailer Energy Productivity Scheme (REPS)

The subsidies can range from around $500 to $2,500 in value for a heat pump water heater, and will
depend on various factors, including the customer’s location and their scheme eligibility.

What are we asking for?
The AWHM is calling for the reform of current subsidy schemes to level the playing field for local
manufacturers.

Specifically, they are asking for the:
e incorporation of Local Content Requirements in subsidy schemes, where the more Australian
content and labour are involved in a product’s manufacture, the more subsidies it receives;
e consideration of a Production Tax Credit to incentivise local manufacturers; and
e introduction of mandates requiring governments at all levels to purchase Australian-made
products as part of their own procurement (e.g. departmental facilities, social housing upgrades
etc).
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